
 
 
Below is an update regarding applications submitted at HealthCare.gov for Medicaid coverage: 
 
Email Update Sent to Applicants: The Iowa Department of Human Services (DHS) is working 
closely with federal staff to process applications for Medicaid that were submitted at 
HealthCare.gov. 
 
DHS should be able to start processing Medicaid applications that were completed at 
HealthCare.gov in January 2014. Applications will be processed based on the date submitted, 
and will be processed in the order received. Applications received between October 1 and 
December 31, 2013, will be reviewed for January 2014 eligibility. 
 
On Friday, December 20, 2013, DHS sent an email to all applicants waiting on an eligibility 
determination based on an application submitted at HealthCare.gov. 
 
Please see the content of the email and other information related to application processing in a 
document available on the DHS website. 
 
   
  

Please feel free to share this information with others in your organization or your 
community. If you’d like to subscribe to these email notifications, please email 

“subscribe” along with your name, organization and contact information to 
IMECommunications@dhs.state.ia.us.  

  
  
This update is provided in the spirit of information and education. The Department shall not be liable for any damages 
that may result from errors or omissions in the information distributed in this update. To unsubscribe from these email 
notifications, email “unsubscribe” to IMECommunications@dhs.state.ia.us. 
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